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Chris Brown filed a complaint with us in 1986 against Agriculture 
Canada. 


In a nutshell, he alleges that 


1) In regulating the use of insecticides to keep the environment 
and people safe, Agriculture Canada provides a service to the 
public. 

2) In the provision of that service, Agriculture Canada 


discriminated against him (on the basis of disability) by 
failing to insist on a label warning users of potential health 
hazards to individuals suffering from “environmental 
sensitivity”. 


The Commission dismissed his complaint - not because we disputed 
that "environmental sensitivity” is a genuine disability as he seems 
to believe, but rather because the Commission felt no discriminatory 
act had occurred. We felt there was a limit to how far the 
respondent had to go in alerting users to all potential health and 
environmental hazards. 


Chris Brown believes we did not take him seriously and that we 
implied his was a “crank” disease. 


Since then Brown has been running his personal crusade not only to 
prove that hypersensitivity exists in various forms and degrees, but 
to have responsible authorities such as HWC and CHRC publicly 
acknowledge its existence and sensitize employers, services and the 
community at large to its implications. 


In discussing with Stuart, we agreed that CHRC does not owe Brown 
any “apology” for not taking his complaint, but that there is no 
reason not to show -- by letter -- a sympathy for him and other 
sufferers of a complaint or disability that has too often had a bad 
press, with negative results for those involved. 
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